
PROCEDURE IN CASE OF INCIDENT

1. Get the safety vest in your safety kit and use it before getting out of the car,
then make sure you stay in a safe place while you solve the problem or wait
for help.

2. In case of roadside assistance, please contact the insurer's number and
follow the instructions

5. If the repair takes more than 8 hours in the workshop or the repair cannot be 
carried out immediately. The insurance will provide them with UP TO 3 hotel nights. 
After this time, repatriation (to the traveler's point of origin) will be proposed.

6. Given the latter case, if VanVaz has replacement vehicles available, one of these 
will be provided to the affected passengers. Once the mechanical problem in the 
main vehicle reserved by the traveler has been solved, the traveler will have to 
return the vehicle provided as a temporary solution and recover his original 
vehicle.

3. Contact your VanVaz Advisor and report the incident.

4. If the vehicle needs workshop service and is going to be towed by the crane,
make sure to take the car to the following places depending on the case :

In all cases, follow the instructions of the insurance and your Vanstyle Advisor.

PROCEDIMIENTO EN CASO INCIDENTE

1- Póngase el chaleco de seguridad en su Kit de seguridad y póngase en un sitio seguro.

2- En caso de asistencia en carretera, por favor, contacte en el numero y siga las instrucciones.

* +34934955125

*900 404 028 (Internacional)

3- Contacte con su Asesor VanVaz 

4- Si el vehículo necesita servicio de taller —> 

- Si la reparación es un pinchazo o reventón de rueda: Dirijase a un servicio especializado en ruedas.

- Si la reparación es mecánica, chapa: Dirijase al Servicio Oficial de Volkswagen.

5- Si la reparación es de mas de 8 h de taller o no pudiese darse la reparación. El seguro les proporcionara hasta 3 noches 
de hotel. Pasado este tiempo se propondrá la repatriación al punto de origen.

6- Dado este caso, sí VanVaz tuviese vehículos de sustitución disponibles se facilitara a los afectados. Solucionado el 
problema mecánico que ocasiono el cambio, se tendrá que devolver el vehículo.

En todos los casos, siga las indicaciones del seguro y de su Asesor Vanstyle.

+34 934 955 125
National

900 404 028
International

If the repair is a tire 
puncture or blowout: Go to 
a specialized wheel 
service.

If the repair is 
mechanical: Go to the  
Official Vehicle 
Service in Puerto del 
Rosario.

(Always try to find a safe place to park the car before getting out of it to 
attend the problem that arises).

The insurance will not cover damage done off conventional roads. It is not 
considered a conventional race: roads, trails or dunes.




